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Oxygen Software Introduces Oxygen Forensic Suite 2010 with iPhone Backup Reader, 

New Activation Methods and New Customer Support Capabilities 

New version of the award-winning forensic tool introduces iPhone Backup Reader, hardware signature and USB 
Dongle activation, improved device connectivity, live chat and Twitter support of customers. 

MOSCOW, Russia. – Jan. 6, 2010 – Oxygen Software today announced considerable enhancements to Oxygen 
Forensic Suite 2010, the tool for forensic extraction of data from more than 1500 mobile devices. The new release 
introduces the iPhone password-protected backup reader feature, improved device connectivity and at the same 
time dramatically simplifies product registration by enabling hardware signature and USB Dongle activation. The 
company also introduces its new Twitter channel for customers to keep track of the latest news and live chat to get 
support from Oxygen’s specialists in real time. Oxygen Software also announces premium partnerships for Oxygen 
Forensic Suite 2010 in Germany and invites forensic experts to its trainings in February and March. 
 
“We have taken forensic software technologies to a new level which is far ahead of anything on the market today,” 
says Oleg Fedorov, CEO of Oxygen Software. “New Oxygen Forensic Suite 2010 gives our users even more reasons to 
love their software choice and those who haven’t tried it yet, even more reasons to take a closer look. One of the 
ways to learn more about our technologies is to attend our European trainings in February and March which are 
specifically designed for forensic investigators to provide roadmap and technical information on Oxygen Forensic 
Suite 2010. Customers have a chance to learn how to use and benefit from our solution from our experts firsthand. If 
interested, you can get more information on the trainings and register as an attendee on our website.” 

Oxygen Forensic Suite 2010 includes the following key new features and improvements: 

- iPhone password-protected backup reader. – New Oxygen Forensic Suite 2010 introduces industry first – Oxygen’s 
innovative iPhone backup reader which allows investigators to read data from an iPhone backup copy. iPhone 
owners often save a backup of the phone to the hard disk of the computer. Using the iPhone backup reader, 
investigators can upload an iPhone backup to Oxygen Forensic Suite 2010 and the program will extract data from a 
file, representing everything – contacts, calendar events, photos, documents – in the way as if the expert were 
reading the phone. Information can be grouped, filtered, searched by all types of extracted data and more. This 
feature is unique to the Oxygen’s program, and no other competitor has come close to deliver anything like this. 
 
- New hardware and USB dongle activation methods. – Oxygen Forensic Suite 2010 now has two distinct 
registration methods, making it easy for users to activate the product. The first method relies on the industry 
standard based on hardware signature. A unique hardware signature is generated, which binds the installation of the 
program to the unique hardware configuration of the local machine. Registration in earlier versions was based on 
user accounts, which was rather inconvenient as every new user had to register online, and if the password was lost 
or forgotten, access to the program was forbidden. Now activation is based on hardware binding, which has its 
benefits. The user is required to go through activation only once, the activation process takes less than 5 minutes 
and the new activation method eliminates the above mentioned inconveniences of the earlier versions that users 
complained about, making product registration more streamlined and reliable. 
 
The second new activation method is based on the use of the USB Dongle. It’s a well known fact that for security 
reasons most computers used for forensic purposes do not have internet connection. Using the USB Dongle 
eliminates the need for internet availability to activate Oxygen Forensic Suite 2010. The user just plugs the dongle 
into the USB port and runs the program, which opens in an activated state. USB Dongle activation allows the user to 
install the software on more than one computer and change machines as required by the situation. 
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- Improved device connectivity. Because the program supports over 1500 mobile devices, choosing the method to 
connect to a device has become a little cumbersome. In new Oxygen Forensic Suite 2010, device connectivity has 
been completely redesigned to automate detection of the model if cable connection is used. It lets the user connect 
the device automatically on the fly instead of trying to establish connection manually. 
 
- Export to CSV / TSV formats. – With Oxygen Forensic Suite 2010, users can export forensic data to CSV (comma-
separated values) and TSV (tab-separated values), which are extremely convenient for storing and analyzing 
information in other software programs, for example, Microsoft Excel. 
 
- Enhanced customer support through Twitter and live chat. Dedicated to providing customers with first-class 
support, Oxygen Software has recently launched its Twitter channel at http://twitter.com/oxygenforensic, which will 
update subscribers on recent achievements, successes and exclusive news that will later on appear in press-releases. 
Besides, the company has launched live chat support to provide help to customers in real time. 

Oxygen Forensic Suite 2010 Pricing & Availability (Worldwide)  

Oxygen Forensic Suite 2010 is available for €499 ($799) through the Oxygen Software Store (http://www.oxygen-
forensic.com), and Oxygen’s Authorized Resellers: TEEL Technologies (USA and Canada), Data Duplication Ltd (UK), 
Softfeld KG (Germany). A list of supported handset models, demos, documentation and additional downloads for 
Oxygen Forensic Suite can be found at www.oxygen-forensic.com. 

About Oxygen Software 

Founded in 2000, Oxygen Software is a Russian technology company, targeting the mobile market with its PC 
software for cell phones and smart phones. The most popular titles include Oxygen Forensic Suite, Oxygen Express 
for Nokia phones and Oxygen Phone Manager II for Symbian OS smart phones (all Symbian smart phones supported 
- Nokia, Sony Ericsson, Motorola, Samsung, etc). The company is an official member of Nokia Trade point and Forum 
Nokia PRO. For more information, please visit www.oxygensoftware.com. 

### 

Contact Oxygen Software Public Relations 

For interview requests or any other media inquiries related to Oxygen Forensic Suite 2010, please contact: 

Nike Golubev 
Marketing Communications Specialist 
Phone: +1 (877) 9-OXYGEN (USA)  
Phone: +44 (0) 20 8133 8450 (UK)  
Phone: +7 (495) 222-9278 
Email: press@oxygensoftware.com 
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